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S-Miles Cloud Monitoring Platform

1. Introduction
The S-Miles Cloud (Hoymiles Monitoring Platform) is a smart energy storage operation monitoring and
management system developed by Hoymiles specifically for distributors, installers, and end users of
distributed PV power plants.
At present, the system has Installer version and End-user version, with the corresponding webpage and
mobile application available.
This platform provides an easy-to-use procedure for accounts under monitoring. It enables installers to
configure the monitored accounts quickly and provides them with power generation data of both plant
and device, as well as detailed alarm information about the power plant regarding commissioning and
diagnostics. This manual is intended to guide users in operating and managing S-Miles Cloud.

11 System Composition

Install the DTU, inverter, smart meter and battery before using the monitoring system. DTU is a
communication gateway which is used to collect status and operation data from inverter and transmit
control commands to it. At the same time, the DTU also connects to the Internet through a router and
sends inverter data to the Hoymiles Monitoring Server to achieve remote control of the whole system.

1.2 Installer & End-user App/Platform

1.2.1 App Download

S-Miles Installer is a mobile application developed by Hoymiles especially for installers of distributed
plants. It is committed to better performing installation and maintenance.

S-Miles End-user is a mobile application developed by Hoymiles especially for owners of distributed plants.
It can absorb the operating data of plants from S-Miles Cloud.

a. Scan the QR code to download.

S-Miles Installer S-Miles End-user

b. Search “Hoymiles” in the Google Play or App Store.

(H) B

S-Miles Installer S-Miles End-user

1.2.2 Platform
Open the browser, and then enter https://global.hoymiles.com in the address bar to enter the login
interface. Please use the latest version of Google Chrome at a resolution of 1366x768 or above.

© 2023 Hoymiles Power Electronics Inc. All rights reserved. 03
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2. App Settings and Data Query

21 Configure the Network of DTU
a. Choose the wireless network of DTU with serial number like “DTS-22010055" and enter the default
password “ESS12345" to connect DTU.

< Settings WLAN Edit Enter the password for “DTS-22010055"
Cancel Enter Password @
© @
| Password |
NETWORKS

You can also access this WLAN network by bringing
chuneng03 8= 0 your iPhone near any iPhone, iPad, or Mac which has

connected to this network and has you in their

contacts.
chuneng a= 0
DTS-22010043 a= 0
DTS-22010053 @ §=0
DTS-22010055 =0
DTSW-20143000 =@
DTU-W100 O]
DTU-W100_Wi-Fi5 a=0
DTUP-80100754 =
HM_GUEST a= 0
HM_OFFICE a= 0
HM_RDC a0

b. Open the S-Miles Installer App and choose the “O&M — Network Config”. Enter the account and
password of nearby stable wireless network, click the button of “Send to DTU", and wait until the
“Connection Succeeded” appears to click “Finish”.

“ S HietionCanfls

Capacity 255 kw DTU AP Password Setting >

Connection Succeeded
® Normal: 10
Offline: 16
o o
o
DTU

28 ® Alarm: 0
Router Server
@ 9.33 MWh @ 118.95 Mwh

—
-

- é
Wi-Fi

()
ing Status: Ce i
Please select a WiFi network and enter the password. Networking Mode: Wi-Fi
& Network Quality: 100%
118.59 Ton " 6,480 Trees 2/ Are you connected to the server?: Connection

® Unfinished: 2

Time to connect to the server: 2023-02-09 16:24:36
Tools MIEE
Password
Alarm Toolkit
Send to DTU
s ®
= @
Network Config

0o

© 2023 Hoymiles Power Electronics Inc. All rights reserved. 04
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2.2 Change the Default Password
a. Choose the wireless network of DTU with serial number like “DTS-22010055" and enter the default
password “ESS12345” to connect DTU.

< Settings QLA Edic Enter the password for “DTS-22010065"

Cancel Enter Password @
wan © ®

Password |

NETWORKS

You can also access this WLAN network by bringing

chuneng03 a=0 your iPhone near any iPhone, iPad, or Mac which has
connected to this network and has you in their
contacts.

chuneng1 a=0
DTS-22010043 a=0O
DTS-22010053 @ a=0
DTS-22010055 a=0|
DTSW-20143000 =@
DTU-W100 a0
DTU-W100_Wi-Fi5 a= 0O
DTUP-80100754 =@
HM_GUEST a= 0@
HM_OFFICE a=0
HM_RDC a=0

b. Open the App and choose the “O&M — Network Config — DTU AP Password Setting"”. Enter the original
password and new password, click the button of “Send to DTU”, and wait until “Setting succeed” appears to
reconnect the DTU.

“ g S DU e

; DTU AP Password Setting 0
Capacity 255w DTU AP Password Setting
@ + Original Password °
@ Normal: 10
28 Offline: 16 = *New Password °
it ® Alarm: 0
otal
@ Unfinished: 2 —_— « Confirm Password °
Wi-Fi Password must be between 8 and 16 characters, consisting
of letters, numbers, or special characters.
En 2
31 (D) O
& 9.33Mwh & 1895w
Please select a WiFi network and enter the password. Send to DTU
118.59 Ton % 6,480 Trees
@ Setting succeed. Please reconnect the
Tools Wi-Fi AP hotspot.
Password
a X
Alarm Toolkit
Send to DTU
a

N @

Network Config

0o

Note:
The Wi-Fi name and password do not support special characters such as spaces.

© 2023 Hoymiles Power Electronics Inc. All rights reserved. 05
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2.3 Reset the Password of DTU

When the DTU is powered on, long press the “SET” button on the left of DTU for 5 seconds (DTU indicators
will be off during the long press), and then the DTU password will be restored to default password
“ESS12345".

2.4 Reconfigure the Network of DTU
a. Choose the wireless network of DTU with serial number like “DTS-22010055" and enter the password to
connect DTU.

< Settings WLAN Edit Enter the password for “DTS-22010055"
Cancel Enter Password @

Password |

WLAN [ @)

NETWORKS

®
)

chuneng03

[
%)

chuneng1

DTS-22010043

DTS-22010053 @

DTS-22010055

[
)

»
)

®
)

DTSW-20143000

D

9 9 Nl
CACHCECHMCMCEICH CINCECICRC)

DTU-W100

DTU-W100_Wi-Fi5

[3
)

DTUP-80100754

L}

HM_GUEST

[
)

HM_OFFICE

®
)

®
)

HM_RDC

b. Open the App, choose “O&M — Network Config”, click the “Reconfigure”, and then choose a new wireless
network. Enter the account and password, click the button of “Send to DTU”, and wait until “Connection
Succeeded” appears to click “Finish”.

© 2023 Hoymiles Power Electronics Inc. All rights reserved. 06
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Capacity

28

Total

Energy This Mo

9.33 MWh

118.59 Ton

255w

@ Normal: 10
Offline: 16

® Alarm: 0

@ Unfinished: 2

Mo Lifeime En

' 118.95 MWh

g CoonEmssoncrs

= 6,480 Trees

Connection Succeede
oo
o

DTU Router Server

ing Status: Ce
Networking Mode: Wi-Fi
Network Quality: 100%
Are you connected to the server?: Connection
Succeeded

Network Config

DTU AP Password Setting

~
-

=)

Connection Succeeded
(oo

DTU Router Server

Networking Status: Connection Succeeded
Networking Mode: Wi-Fi

Network Quality: 100%

Are you connected to the server?: Connection

Succeeded
Time to connect to the server: 2023-02-09 16:24:36

Time to connect to the server: 2023-02-09 16:24:36

Tools

Password

7 X

Alarm Toolkit

=@

Network Config

0o

2.5 App Local Data Query

Click “Toolkit — Inverter Management”, and then choose “Inverter SN”.

Capacity 255 kw Cloud Communication Inverter SN Battery Setting
DTU-SN: 430122010055 214322190022 Li-ion Battery
@ Normal: 10 Last DTU Connection to the platform: WIFI
28 Offline: 16 Last Connection Status: %
® Alarm: 0
Joal Last Connection Time: 2023-02-09 16:13:27

@ Unfinished: 2

Inverter Management >

Eneray fetime Energ
@ 9.33 Vwh @ 118.95 Vwh Inverter Status: Standby Mode

Battery Work Status: Standby
Total Reducti o, Carbon

P

118.59 Ton ' 6,480 Trees Update Time: 2023-02-09 16:13:58

Settings @

Tools
Self-check >
x Grid Profile Config >
Alarm Toolkit Meter Location >
Generator Setting >
ﬁ @ Network Config >
Network Config

@)
o

You can check the real-time data of PV, battery, grid, load, diesel generator and PV inverter here.

< Real-time Data < Real-time Data < Real-time Data & Real-time Data

< Real-time Data
Update Time: 2023-02-09 16:15:58 PV Invert
X i inverter
orid oada Diesel generators. werte
V1
5 ; Diesel Generator Status 1 Diesel Generator Status o
— orav rid Meter Connecting Status 1 Load Mode 4
Frequency 0024z Frequency oHz
curent oo Grid Frequency 5002Hz Frequency 49984z
Combined Power Factor os8Hz Phase Avoltage 19v Phase AValtage 26V VoltagePhase A o
Power 27w
Phase ACurrent o CurrentPhase A o
Daiy Eneray - Phase Avoltage 2373v Phase AActive Povier sow
ova Phase ACurrent 1334 Phase ADaily Consumption Energy Oiah i ow Active PowerPhase A ow
[— o — w Phase AReactive Power avar Reactive PowerPhase A ovar
Voltage uev oner
Phase AReactive Power var Phase BACtive Power ow Phase ADaily Eneray owh Daily EnergyPhase A owh
Curent oo over
Phase APower Factor 098 Phase BDaily Consumption Energy owh Phase BValtage aev ValtagePhase B ov
Power ow
Phase BCurrent o Curtentphase B o
ey Eneray oun Phase ADaily Export Eneray owh Phase Cuoltage 2av
Phase ADaily Consumption Energy owh Phase CActive Power ow Phase BActive Povier ow Active PowerPhase B ow
Battery ohase Bvoltage s Phase Coaly Consumplion Eneray okwh Phase BReactive Pover avar Reactive PowerPhase & ovar
Battery Type 1 —— o Phase BDaily Energy Owh Daily EnergyPhase B 0w
Energy Storage Inverter
Battery Work Status 3 Phase Bhctive Power 02w Phase Cuoltage 08V VoltagePhase C o
Master-slave o
Battery Fault Code 0 Phase BReactive Power var Phase CCurent o Curtentphase C o
Battery SOC 0% status N Phase CActive Poer ow
Phase BPower Factor o097 Active PowerPhase C ow

Total Run Time.

Rattery SOH

-

0s P, - . .
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3. About Monitoring Account

3.1 Get a Hoymiles Distributor/Installer Account

(1) If you are a new distributor, send an email to service@hoymiles.com. The Hoymiles Technical Service
Center will apply for an account for you.

(2) If you are a new installer with Hoymiles and don’t have an installer account, approach your distributor
to create an account for you.

(3) If you are an installer/distributor and have an installer/distributor account, you can directly create
subaccounts and plants under your existing account.

3.2 Login to the S-Miles

Go to https://global.hoymiles.com/ and log in to the S-Miles Cloud (Hoymiles Monitoring Platform) with
your account.

Remember Me No Account ? Forgot Password ?

Note:

(1) The end-user only has the authority to check the plant data and perform smart control settings.

(2) Dealers can create distributor and installer organizations, while installers can create installer organizations and
organization users.

(3) Regular users have two user-defined roles: sub-installer and normal installer. Sub-installers can only create and
edit plants and issue networking command.

(4) No matter the account you are creating is a dealer or installer organization, there are two custom roles. You can
only check the plant information and are not allowed to edit the plant when the “sales (view only)” role is selected.

Name:
Contact Number:
Email:

* The email address will be used to reset the password when you forget your password. We

recommend that you enter an email address.

Default Role:

Custom Role: Sales (View only) SunSpec Modbus

(5) An organization can have numerous login accounts, so just select the organization name and add organization
users.

(6) Email can also be used as a login account.

© 2023 Hoymiles Power Electronics Inc. All rights reserved. 08
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3.3 Change Email and Password

a. Enter your account and password and log in to the Hoymiles monitoring platform.
b. Select the person icon on the top right corner and click the “Account Settings” button.

& s-viLEs CLoup & Home @ Plant % oam & Org & User

Power Generation

m Energy This Month
35.10 Mwh

@ Lifetime Energy
144.72 vwn

B Total Reduction

@ Corbon Emission O

144 1on 7,884 Trees

Plant Status All Devices
Offline: 15
@ Normal: 13 @ DTU: 28
28 = Alarm: 0 56 = Inverter: 28
Total @ Unfinished: 0 Total

- icro: 0
@ |nactive: 0

Qa @ 0 @ °HM_ESS_EE

@ A Account Settings

Hello, & Switch account

Type: Devices 1 New Message
User Type: Organi;
YD O Log out
Capacity: 253 kW, OWne: wwaimsy. o

Quick Links

& Create Plant R Oowner

c. Click “Modify” button on the right of personal information, enter new Email, and then click “Confirm”.

& Home

& S-viLes CLoup

B plant %oam [ Org & User

@ / My Account / Account Settings

A Account Settings

& Bind account

© New Message

Account Settings

Login Account
HM_ESS_EE

Organization

FEREME

User Type

Organization User

User Role

Device supplier

Personal Information

Name: / Email: None / Contact Number: None

Password

Edit Basic Information

Login Account: HM_ESS_EE

Q=]

Modify

# Name:

test

* Email:

Contact Number:

Cancel

@

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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d. Click “Modify” button on the right of password, enter original password and new password, and then
click “Confirm”.

& s-viLes CLoup & Home & Plant % oam  Org & User

£ / My Account / Account Settings

A Account Settings Account Settings

& Bind account Login Account
HM_ESS_EE

[ New Message
Organization
fiEERs
User Type.

Organization User

User Role

Device supplie:

Personal Information
Name &

Password

Modify

Edit Basic Information X

Login Account: HM_ESS_EE

* Original Password:

* New Password: @

# Confirm Password :

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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3.4 Delete an Account

a. Select “Org. User Management” on the menu bar under “Org & User”, choose the organization, and then
click the “Delete” button to complete deletion.

& s-viLes CLoup ) Home B Plant % oam User Qa ® 0N & e HM_ESS_EE
@ / Org & User / Org. User Management 8 Organization Management
Organization Organization u54 Org. User Management | @

/R Owner Management

Q Q + Add Organization Users

d @ selected 0 Item(s). Clear (oY ®)
Login Account Name Organization Type Creation Time Action
A Installer 2023-02-15 R 2 8 E @

I

a Regular 2022-12-22 B a0

b. Select “Owner Management” on the menu bar under “Org & User”, choose the organization, and then

click the “Delete” button to complete deletion.

B Organization Management

& s-viLEs CLoup @ Home B Plant & oam Org & User

{2 / Org & User / Owner Management

Organization Owner Org. User Management
& Owner Management | @
Q
o BRI @ Selected 0 Item(s). Clear (oY ®)
Login Account Name Organization Creation Time Action

R fERETIR 2023-02-21 Blz & @

4. Web Page Introduction
The menu bar shows the main functions of S-Miles Cloud, so the user can select the corresponding pages
and perform corresponding operations.

& S-viLes CLoup £ Home @ Plant % oam & org & User

41 Home Page
The Home page includes the power generation, plant status, all devices, historical power generation data,
number of new plants, number of new devices and your favorites.

% oam & org & User

All Devices Hello,

< 2023.02 >

o
2 3 4 5 6 8 9 10 M 12 13 W 15 16 17 18 19 20 2 2 23 2 25 2

My Favorites
No faverites View Plant it!

Number of New Plants

© 2023 Hoymiles Power Electronics Inc. All rights reserved. 11
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4.2 Plant Page

The Plant page includes the plant list, your favorites and the plant map.

& S-viLes CLoup & Home 8 Plant & org & User Qa @ 0 @ e HM_ESS_EE

@ / Plant / List / Plant List

| Plant List My Favorites Plant Map
Plant Name [« T
Plant ID Plant Name Status Capacity Organization Pouwer Ratio Creation Time Action ®

» kW 2023-02-21 Blelw

2@  10kw 2023-02-14 Blelw

» kW 2023-02-08 Bl&lw

- » 10kW 2023-01-17 R &l &

- » kW 2023-01-05 Ble w

12k 2022-11-11 Bl&lw

- RO ekw 2022-11-11 BRlel o

ﬂnmww!w
N 0N N fw N T

4.2.1 Create a Plant
a. Click “Create Plant”, fill in the basic information, and then click “Next”.

& S-MiLEs CLoup & Home @ plant Org & User 2 0 @ 9 HM_ESS_EE

@ / Plant / List / Plant List

Plant List My Favorites Plant Map

B oy @

+PlantType: | Residentia Plant (Singe Arsy) °

TeM

L \ hiE AREHE o

b. Click “Create Owner”, fill in the owner information, and then click “Confirm”.

Please bind current owners or add new owners of the plant.

82 Create Owner

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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Create Owner X

# Login Account: [ Select Another Owner J

Cannot be empty

* Password: ]

# Full Name:

Contact Number:

Email:

* The email address will be used to reset the password when you forget your password. We
recommend that you enter an email address.

Cancel

c. Click “Next — Add Device”, fill in the DTU serial number, and then the inverter serial number will be
automatically recognized. After that, click “Next” to go to the final step.

< Owner (test12345)

Login Account Name Contact Number Email Creation Time Action

test-2 test-2 2023-02-27 16:22:17 B Edit | & ResetPassword | & Remove

=+ Create Owner

Cancel

<& Add Device/Layout (test12345)

(©) Devices Layout Design Upload Installation Map

There is no device in this plant, please add.

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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Add Device X

#DTU SN: 430100000001

@

* Inverter SN
< Add Device/Layout (test12345)
DTU Action

43010000000

Concel

d. Fill in the plant regulation information and click “Confirm” to finish the plant creation.

& Settings (test12345)

Plant Regulation
Plant Revenue

Plant Name: test12345

Currency:

Electricity Price per Unit

Sell:

More Setting

- (R

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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4.2.2 Edit Plant Basic Information
You can directly choose the plant you want to edit, or search it according to device name/ID, click the
“Settings” button on the left side of the Plant O&M, and then edit the information you want to change.

& S-viLes CLoup & Home B Plant % oam [ org & User
@ / Plant / List / Plant List
Plant List My Favorites Plant Map
B ooy
Plant ID Plant Name. Status. Capacity Organization Power Ratio Creation Time Action [
= | sk 2023-02:21 Blo u
@ 10w 202302414 Blew
= 6w 2023-02.08 BRis &
= 100w 20230117 BRi&lw
ﬁ - s 2023.01-05 RI&I®
- 120w 202211 m@a
= - PO aw 2022-11-11 & o
Plant O&M X
Plant Name: Capacity: 6w
Organization: {HfiEZE%F09 Ovner: Sunvioda

Plant Type: Residential Plant (Single Array)

e Fme

Installation Time: 2022-10-10 15:55:16 (UTC+08)

Address:

Current Power: « No data.

Advanced Settings O oetete
v Information
Basic Information
E - Edit
Owner
e @ Edit
v Device/Layout
Devices
| i Edit
1
' Smart Control Settings
Battery Smart Control
e Edit
w Edit
v More Setting
Plant Regulation
=) it

* For details of Smart Control Settings, please refer to Chapter 5.

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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4.2.3 Transfer a PV Plant to Another Organization
Select “O&M" on the right side of the plant list, click the “Transfer Plant” button, choose the new
organization that you want to transfer to, and then click “Confirm”.

Plant O&M X

Plant Name: Capacity: 6 kW

rgani eSO

Plant Type: Residential Plant (Single Array)
Address:
Current Power: « No data.

o @

EB Advanced Settings 0 Delete

4.2.4 Update the Profile of Inverter

Choose the plant of which you want to update the profile, and then click the “Advanced Settings” button
on the left side of the Plant O&M. You can change the parameters within the certain range, and then click
“Confirm”.

Plant O&M X

Plant Name: Capacity: 6 kW

Organization: fEfiEECEEF09 Owner: Sunwoda
Plant Type: Residential Plant (Single Array) Installation Time: 2022-10-10 15:55:16 (UTC+08)
Address:

Current Power: « No data.

PntOBM: @3 Settings R Transte Pant

2%

Advanced Settings X
Name Value Unit Rang
System
Meter Model Single-phase Meter
Display Mode Manual Dimming
Display Brightness 10 1-10
Generator Port Mode Disable
Grid Import Power Limit 3000 w 0~20000
System Three Phase Unbalance Enable Disable
Battery
Battery Maximum SOC 100 % 70~100
Battery Minimum SOC 10 % 10-50
Battery Supplementary Power 500 w 200~1000

ki

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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When ESS Safety Config is performed, please firstly choose corresponding grid code in your region, and in
other regions, you can adjust parameters in accordance with local grid standard.

Advanced Settings

safety

Safety Nominal Voltage
Safety Nominal Frequency
DRM Function Activated

Anti-islanding Function
Activated

Voltage Ride Through (VRT)

VRT Function Code
High Voltage 2 (HV2)
Maximum Trip Time (MTT)
High Voltage 1 (HV1)

Maximum Trip Time (MTT)

4.2.5 Delete a Plant

£S5 Advanced Config ESS Safety Config
Name Value
HM ESS safety

[ EU_ENS0549

EU_EN50549

DE_VDE4105

AUASATTT A

Y

Disable

Enable

Range

230~230

50~50

0~65535

230299

01~5

230~276

0.1~100

Choose the plant you want to delete, and then click the “Delete” button on the left side of the Plant O&M.
To delete a plant, you will need to firstly delete all devices under this plant.

Plant O&M

Plant Name:

Organization: ffEgeE09

Address:

Current Power: « No data.

4.2.6 Add a Plant to Favorites

PlntOBM: 63 Setiings

Plant Type: Residential Plant (Single Array)

EB Advanced Settings

Capacity: 6 kW,

Owner: Sunwo

da

Installation Time: 2022-10-10 15:55:16 (UTC+08)

AR Transfer Plant

= 1@

Choose the plant that you want to add to your favorites and click “Favorite”.

& S-viLes Cloup & Home B Plant % oam & Org & User

@ / Plant / List / Plant List

Plant List My Favorites Plant Map
Plant Name B Advanced Filter ¥
Plant 1D Plant Name Status  Capacity Organization
6w
@ 1w
6w

10w

skew

120w

kW

EEEEEEE

Power Ratio

Q @ 0 ® eszsﬂ

Creation Time

2023-02-21

2023-02-14

2023-02-08

2023-01-17

2023-01-05

2022-11-11

20221111

& Create Plant

Action @
]

B &

RI&|®
Rie ®
B e
Ri& ®
RIie ®
BRie

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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4.2.7 Check the Various Data of Device
Go to the PV plant page, select “View"” and click “More” or “Energy Storage Inverter”.

Home @ plant *

Org & User Qa 0 0 @ eHMESSEE

MILES CLOUD

@ / Plant / List / Plant List

Plant List My Favorites Plant Map
Plant Name n Advanced Filter ¥
Plant 1D Plant Name Status. Capacity Organization Power Ratio Creation Time Action [
100w A, 2023.03-08 Bisl®

- - P 10kW AL 2023-03-07 AR
View

zazs—oz—@ [e]s =

fERE12 2023-03-01

— G PO sw SR

2@ oW ER, 2023-02:21 BRiei®

PO 0w e 2023-02-14 R & ®

» sk [ 2023-02-08 [

:
£
=]
*
»

- P 10w RO 2023.01-17 [

& s-viLes CLoup & Home & plant

@ / Plant / Dashboard

© Dashborrd @ Dovices Report @ settings Plant Name:

Plant Overview Production & Consumption

—1000%

 FromSolar.0
 From Battery: 0
70 Gid: 0  From Grid: 300

Inverter Event Query X

% oid & toscs

Battery. Energy Storage Inverter

Master-Save : Single
Working Status: On-grid Mode
Total RunTime: 23DSH34M54S
Daily Run Time : 16H4IM44S.
Frequency: 4958tz

Isolation Resistance : 5000k
Leakage Current: 3mA

ORM Mode: 0

ArcFaultlag : 9

Intemal Ambient Temperature : 44°C
PV Heatsink Temperature : 33°C

Inverter Heatsink Temperature : 38°C

Phase A Voltage : 2247V
Phase A Current: 12834
Phase A Actve Power: -2796W
Phase A Reactive Power : OVar
Phase-A DC Injection Current: 14mA
Phase-A DC Offset Voltage: -0.1mV
€S Phase-A Voltage : 09V

€95 Phase-A Current: 0264

£PS Phase-A Active Power : OW
Total Bus Voltage : 3300V Battery Voltage : 553V
Positve Bus Voltage : 0.0V

Battery Current: -48.79A

Negative Bus Voltage : 0.0V Battery Power: -2708W

Internal Fan Speed

ORPM

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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4.3 O&M

The O&M page includes device list, alarm query, report query and grid profile management.

@

& Home

@ / O&M / Device List / DTU

0] Micro Inverter

DTU-SN

Status

Offline

o Alarm

Offline

= Offline

Offline

Offline

o Online

= o Online

= Offline

= « Online

B Plant

RSD

Pife

@ Device List

& Alarm Query

B Report Query

% Grid Profile Management

4.3.1 Device Information Query
Click “Device List — DTU", and then click “View" to view device details.

@ / O&M / Device List / DTU

b1y Micro Inverter

DTU-SN Status
Offline

Offline

o Alarm

Offline

Offline

Offline

Offline

« Online

= « Online

= Offline

4.3.2 DTU Maintenance

RSD

Plant

Optimizer

Repeater

Meter Device Replacement Record

Device Ver. Model
Gen3 OTS-WIFLGT
Gen3 OTS-WIFLGT
Gen3 OTS-WIFLGT
Gen3 OT5-46:G1
Gen3 OTS-WIFLGT
Gen3 OTS-WIFLGT
Gen3 OTS-WIFLGT
Gen3 OTS-WIFLGT
Gen3 OTS-Ethernet.G1
Gen3 OTS-WIFLGT

Meter Device Replacement Record

Device Ver. Model
Gen3 DIS-WIFLG1
Gen3 DIS-WIFLG1
Gen3 DIS-WIFLG1
Gen3 DIS-WIFLG1
Gen3 DTS-4G-G1
Gen3 DTS-WIFL-G1
Gen3 DIS-WIFL-G1
Gen3 DIS-WIFL-G1
Gen3 DIS-WIFL-G1
Gen3 DTS- Ethernet.G1

Hardware Ver.

H110101

H110101

H110101

H11.0301

H110101

H110101

H110101

H110101

H11.0201

H110101

Hardware Ver.

H110101

H11.0101

H11.0101

H110101

H11.0301

H11.0101

H110101

H110101

H110101

H11.0201

Software Ver.

V000003

V000003

V000002

V000005

V000003

V000003

V000003

V000002

V00,0004

V000003

Software Ver.

@

V00,0003

V000003

V00,0003

V000002

V00,0005

V000003

V00,0003

V00,0003

V00,0002

V00,0004

Click “Device List — DTU”, choose the DTU SN and click the “Device Maintenance”.

@ s

@ / O&M / Device List / DTU

Inverter

DTU-SN

Status

Offline

Offline

« Online

Offline

Offline

« Online

Offline

Offline

Offline

Offline

& Plant

Plant

K oam

Optimizer

rg & User

Repeater

Meter Device Replacement Record

Device Ver Model
Gen3 DTS-WIF-G1
Gen3 £s-01U
Gen3 OTS-WIF-G1
Gen3 OTS-WIFLG1
Gen3 OTS-WIFL-G1
Gen3 OTS-WIFLGT
Gen3 OTS-WIFl-G1
Gen3 014661
Gen3 OTS-WIFL-G1
Gen3 DTS-WIFLG1

Hardware Ver.

H11.0101

H08.06.160

H110101

H11.01.01

H11.0101

H11.0101

H11.0101

H11.0301

H11.0101

H11.0101

Software Ver

V00,0003

V020727

V00,0003

V00,0003

V00,0003

V000003

V000002

V00,0005

V00,0003

00,0003

a @ eHMESSEE

Action
Bie&
Bie&
Bie&
Ble
B &
Bie
Ble
Bie
Bie&
Bie&

Action

Action

Q@ oHMssE
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4.3.2.1 Restart the DTU

Click “Device List — DTU”, choose the DTU SN, and then click “Device Maintenance — Restart”.

Device Maintenance

OTU-SN Creation Time: 2023-02-2111:02:16 (UTC+08)

Plant.

SofwareVer: V000003 @
" s

© Stop Processing Command
P 9

Hardware Ver.: H11.0101

Device Mair

@ Firmware Upgrade

S Replace Device

4.3.2.2 Restore the DTU Default Settings

Click “Device List — DTU"”, choose the DTU SN, and then click “Device Maintenance — Restore Default
Settings”.

Device Maintenance

OTU-SN Creation Time: 2023-02-2111:02:16 (UTC+08)

Plant. Hardware Ver.: H11.0101

Software Ver.: V00,0003

Device Maintenance:  C Restart

B2 Restore Default ettings

© stop Processing Command @ Firmware Upgrade

S Replace Device

4.3.2.3 Stop the Processing Command of DTU

Click “Device List — DTU", choose the DTU SN, and then click “Device Maintenance — Stop Processing
Command".

Device Maintenance

OTU-SN Creation Time: 2023-02-2111:02:16 (UTC+08)

Plant. Hardware Ver.: H11.0101

Software Ver.: V00,0003

Device Maintenance: @ Restore Default Settings

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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4.3.2.4 Upgrade the DTU Firmware
Click “Device List — DTU", choose the DTU SN, and then click “Device Maintenance — Firmware Upgrade”.

Device Maintenance X
OTU-SN Creation Time: 2023-02-2111:02:16 (UTC+08)
Plant. Hardware Ver.: H11.0101

Software Ver.: V00,0003

Device Maintenance:  C Restart B Restore Default Settings

4.3.2.5 Replace the DTU
Click “Device List — DTU", choose the DTU SN, and then click “Device Maintenance — Replace Device".

Device Maintenance X
OTU-SN Creation Time: 2023-02-2111:02:16 (UTC+08)
Plant. Hardware Ver.: H11.0101

Software Ver.: V00,0003

Device Maintenance:  C Restart B Restore Default Settings

© stop Processing Command @ Firmware Upgrade

O |

4.3.3 Inverter Maintenance
Click “"Device List — Inverter”, choose the Inverter SN and click “Device Maintenance”.

* oam > 0 @& e HM_ESS_EE
@ / O&M / Device List / Inverter
o1y Micro D Optimizer Repeater Meter Device Replacement Record
Inverter SN Status  Plant Device Ver. Model Hardware Ver Software Ver. (System) Action
- — Gen1 HY3 V1001 V01,0321 B &
- . — Gen1 HYS-5.0LV-EUG1 - VO1.4421 B &
- - -— - Gen1 HYS-5.0LV-EUG1 - VOo1.44.22 B &
- Genl HYS-5.0LV-EUGT - - R &
Gent HYS-5.0LV-EUGT H00.00.03 V01.04.19 B &
Gent HYS-5.0LV-EUGT - VO01.44.19 B &
- Genl HYT-10.0HV-EUG1 - V00.00.00 B &
- - Gen1 HYS-5.0LV-EUG1 - V01.04.19 B &
- - Gen1 HYT-10.0HV-EUG1 - V00.04.08 B &

© 2023 Hoymiles Power Electronics Inc. All rights reserved. 21
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4.3.3.1 Turn on the Inverter

Click “Device List — Inverter”, choose the Inverter SN, and then click “Device Maintenance — Turn On”".

Device Maintenance

Inverter SN cre

e: 2022-10-10 15:57:08 (UTC+08)

Software Ver (System): V000216 Software Ver. (Powen): V013317

Software Ver.(Safety): VO1.02.11 @

Device Maitenance: | @ Turmon ® Tumo
C Restat B2 Restore Default Settings
BB Clear History ® Upload reaktime data.
B Search Device © selectBatery Type

4.3.3.2 Turn off the Inverter

Click “"Device List — Inverter”, choose the Inverter SN, and then click “Device Maintenance — Turn Off”".

Device Maintenance

Inverter SN Creation Time: 2022-10-10 15:57:08 (UTC+08)

Hardware Ver.: -

Software Ver. (System): V00.02.16 Software Ver. (Power): V01.33.17

Software Ver. (Safety): V010211

i @

C Festat B2 Restore Default Settings
B3 Clear History @ Upload realtime data.
BR search Device © selectBatery Type

4.3.3.3 Restart the Inverter
Click “Device List — Inverter”, choose the Inverter SN, and then click “Device Maintenance — Restart”.

Device Maintenance

Inverter SN Creation Time: 2022-10-10 15:57:08 (UTC+08)

Hardware Ver.: -

Software Ver. (System): V00.02.16 Software Ver. (Power): V01.33.17

Software Ver. (Safety): V010211

Device Maintenance:  (© Tum On ® Tumoft
®
B3 Clear History @ Upload real-time data,
P Search Device ® Select Battery Type

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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4.3.3.4 Restore the Inverter Default Settings

Click "Device List — Inverter”, choose the Inverter SN, and then click “Device Maintenance — Restore

Default Settings”.

Device Maintenance

Inverter SN

Software Ver. (System): V00.02.16

Software Ver. (Safety): v01.02.11

Device Maintenance:  (® Tum On

4.3.3.5 Clear the History of Inverter

Creation Time: 2022-10-10 15:57:08 (UTC+08)

Hardware Ver.: -

Software Ver. (Power): V01.33.17

© selectBatery Type

Click “Device List — Inverter”, choose the Inverter SN, and then click “Device Maintenance — Clear History".

Device Maintenance

Inverter SN

Software Ver. (System): V00.02.16

Software Ver. (Safety): V010211

Device Maintenance:  (® Tum On

4.3.3.6 Upload the Real-time Data

Click “Device List — Inverter”, choose the Inverter SN, and then click “Device Maintenance — Upload

real-time data”.

Device Maintenance

Inverter SN

Software Ver. (System): V000216

Software Ver. (Safety): V010211
Device Maintenance:  (© Tum On
C Restart

B3 Clear History

[ search Device

Creation Time: 2022-10-10 15:57:08 (UTC+08)

Software Ver. (Power): V01.33.17

O Tum Off

B2 Restore Default Settings

© selectBatery Type

Creation Time: 2022-10-10 15:57:08 (UTC+08)

Hardware Ver.: -

Software Ver. (Power): V01.33.17

O Tum Off

B2 Restore Default Settings

@ Upload realtime data.

© selectBatery Type

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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4.3.3.7 Search the Device
Click “Device List — Inverter”, choose the Inverter SN, and then click “Device Maintenance — Search Device”.

Device Maintenance X
Inverter SN Creation Time: 2022-10-10 15:57:08 (UTC+08)
Plant Hardware Ver.: -
Software Ver. (System): V00.02.16 Software Ver. (Power): V01.33.17

Software Ver. (Safety): V010211

Device Maintenance: @ Tum On ® Tumo
C Restat B2 Restore Default Settings
BB Clear History ® Upload reaktime data.

@ R

4.3.3.8 Select the Battery Type
Click “Device List — Inverter”, choose the Inverter SN, and then click “Device Maintenance — Select Battery

Type”.
Device Maintenance X

Inverter SN a ime: 2022-10-10 15:57:08 (UTC+08)

Software Ver. (System): V00.02.16 Software Ver. (Power): V01.33.17

Software Ver. (Safety): V010211

Devi © Tumon ® Tumo
C Festat B2 Restore Default Settings
B3 Clear History @ Upload realtime data.

4.3.4 Alarm Query
Click “Alarm Query” to check the current alarms and alarm history.

& s-viLes CLoup & Home

@ / O&M / Alarm Query @ Device List

Current Alarms Alarm History & Alarm Query

% Grid Profile Management
Micro-sN Plant Alarm Data Action

© 2023 Hoymiles Power Electronics Inc. All rights reserved. 24
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4.3.5 Report Query
Click “Report Query” to check the power report and energy report.

& S-viLes Cloup & Home B Plant & Org & User Qa0 a0 @ e HM _ESS_EE

@ / O&M / Report Query @ Device List
Report Query B Alarm Query
B Report Query

== »

% Grid Profile Management
%

=
I |
. (\ ﬂ
!;Q.D

A Y

Power Report Energy Report

You can download the power report of the last 15 days and the energy report of any time. To download the
power report beyond 15 days, please refer to the Plant Dashboard.

@ / Plant / Dashboard
© Dashboard @ Devices Report & Settings Plant Name:

Plant Overview ® Production & Consumption 2023-02 Plant Status fo]

P
N-0.1%
332.50kWh

. 31930
0w (0c: 0%)
Historical data Information
Month | Year | Total < | 2023-02-27 > Plant Name:
Capacity: 10kw
10 1009

Battery Copacty: 10 kWh
0%

4.3.6 Grid Profile Management
Click “Grid Profile Management” to check the grid profile. And you can click “Edit” to edit the grid profile.

& sviesCoww  @home  Bron RN Org & User Qa0 0 ® @mese
@ / O&M / Grid Profile Management

Grid Profile Management

File Name Alias. Device Ver. Country Version No. Creation Time Action
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4.4 Org & User

The Org & User page includes organization management, Org. User management and owner management.

& svies Cloun S Home @ Plant % oam 3 Qa ® 0 ® e HM_ESS_EE

@ / Org & User / Organization Management & Organization Management

Organization Management E Org. User Management
& Owner Management
Name Type Parent Organization Contact Action
R € Device Supplier - B2
3 Installer B 2 5 0
& Installer Rz s 0
& Installer R ez2 s 0
& Installer B2 s 0
3 Installer B2z s 0
& Installer B2z s 0
3 Installer R ez2i s 0
3 Installer Riezis 0

4.4.1 Organization Management

4.4.1.1 Create Organization

Click “Add Organization”, fill in the details of organization user, and then click “Confirm” to complete
account creation.

& svies Cloun @Home @ Plant org & Us QA @ 0 @ @nvese
@ / Org & User / Organization Management & Organization Management
Organization Management [ Org. User Management @
A Owner Management
Name Type Parent Organization Contact Action
SHAERE €8 Device Supplier E Rz
8 Installer Bigisio
8 Installer Rizis0
& Installer Bi2zisio
8 Installer Bigisio
& Installer RlizisiO
S Instaler Bigisio
S Instaler Bizisio
S Instaler Bigisio
Create Organization X
* Parent Organization:
*Name:
* Type:
Country:  China
Region:
Contact:
Contact Number:
Address:
Organization Introduction
p
Cancel
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4.4.1.2 Organization Management
In this page, you can check, edit, transfer and delete the organization.

& s-vies Clowp @ Org & User Qa0 0 ® @nwesse

£ / Org & User / Organization Management

Organization Management

Name Type Parent Organization Contact Action
FRAEN fl Device Supplier - Rizis

3 Installer
s Installer Blelsio
S Installer Blzlsio
S Installer Blzlslo
S Installer Blzlislo
S Installer Blzlislo
S Installer Blzlislo
S Installer Blzlisio

Note:
The PV plant cannot be transferred when one owner account is used by multiple PV plants. If one of the PV plants will
be transferred, please firstly remove the owner account from other PV plants.

4.4.2 Org. User Management

In this page, you can add organization users:

a. Select “Org. User Management”, select and double click the organization name you just created on the
left, and then click “Add Organization Users".

& S-vies Cloup B plan % oam org & Qa ® 0 @ G HM_ESS_EE

@ / Org & User / Org. User Management & Organization Management

Organization Organization Usg| [ Org. User Management
A& Owner Management
Q Q + Add Organization Users

B o gt © Selected 0 Item(s). Clear oY e}
D&
D& 2 s e .

Login Account Name Organization Type CreationTime ~ Action

D&
o & A Installer 2023-02-15 R 2 &0
D& ] Regular 2022-12-22 B2 8 0O
MR-

b. Fill in the details of organization user and click “Confirm” to complete account creation.

Create Organization User X
*Organization: g, (Device Supplier)
# Login Account:

* Password

Name:
Contact Number

Email

Default Role

Custom Role: | Sales (View only) SunSpec Modbus

=
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4.4.3 Owner Management
In this page, you can check and edit the account information, reset the account password and delete the
account.

& sviLes Cloup & Home B Plant % oam & Org & User Qa 0 0 @ e HM_ESS_EE

@ / Org & User / Owner Management

Organization Owner

o & Q

() e e © Selected 0 Item(s). Clear o®@

Login Account Name Organizati Creation Time Action
R o 2 80
R 02-21 2

} A 2023-02-1 2

0 A ciao

o A T 215
R 2023-01-12 2 80

5. Smart Control Settings
5.1 Battery Smart Control

Choose the plant where you want to change the system mode and click “Settings”. Click the “Edit” button of
Battery Smart Control under Smart Control Settings. Only one control mode can be selected at a time.

® Dashboard @ Devices B Report Setting » 5
v Information
Basic Information
Owner
- B E
V' Device/Layout
Devices
L1
) Es
1 dit
1
v Smart Control Settings
Battery Smart Control
i ’ dit
(@) |
A t
Dry Contact Configuration
\ dit
v More Setting
Plant Regulation
v N Edit

5.1.1 Self-consumption Mode

In the daytime, solar energy supports the loads firstly, and surplus energy is stored in the battery. When
the battery is fully charged or reaches the maximum charge power, the surplus energy is fed into grid (or
limited if required). At night, the battery discharges for the loads firstly, and the grid will supply the loads
once the battery power is not enough. In this mode, battery cannot be charged from grid at night.

The self-consumption mode can reduce the use of grid power. Solar energy is preferentially supplied to
the load, charged to the battery, and fed into the grid last. You can set reserve capacity within the certain
range in the case of infrequent power outages, and then click “Save”.
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@ / Plant / Battery Smart Control

< Battery Smart Control

Self-Consumption Mode IE' @
Reserve Capacity

Economical Mode
Full Backup Mode
Pure Off-Grid Mode
Force Charge Mode

Force Discharge Mode

Cancel

5.1.2 Economical Mode
In this mode, battery charging and discharging periods need to be defined. Meanwhile, the battery can be

forced to charge from the grid during the preset charging time. For instance, the battery could be charged
or discharged according to valley or peak electricity prices. You can set reserve capacity within the certain
range in the case of infrequent power outages, select the type of currency you need, and then click “Save”.
You can set different time periods to be more flexible to save costs of electricity. Click “Edit” to set the time
period for peak, low and partial peak grid prices in different seasons or dates, but you can just add up to
four time periods, and then click “Save”.

@ / Plant / Battery Smart Control

< Battery Smart Control

Self-Consumption Mode

Economical Mode IE' @
Reserve Capacity
@
Time of Use @

Full Backup Mode

Pure Off-Grid

Force Charge Mode

Force Discharge Mode

Coneel @
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S-Miles Cloud Monitoring Platform

Electricity rate 1

Select a time period. @ 01-01 To | 12-31
Time Range 1 Mon X || Tue X | Wed X | Thu X
Fri x

Peak Hour Start:| 20:00 End:| 23:00
Buy: Sell:

Off-Peak Hour Start: 00:00 End:| 06:00
Buy: Sell:

Partial-Peak Hour Electricity Prics per U Buy: Sell:

Time Range 2 Sat X || Sun X

Peak Hour Start:| 18:00 End: 22:30
Buy: Sell:

Off-Peak Hour Start:| 01:00 End:| 06:00
Buy: Sell:

Partial-Peak Hour Electricity Price per U Buy: Sell:

Cancel

If you want to delete one of the time periods, just click “delete” in the top right corner and click “Save™.

Electricity rate 2 - D @

Select a time period. @ To

Time Range 1

Peak Hour Start: End:

= per Unit Buy: Sell:

Off-Peak Hour Start: End:

Buy: Sell:

Partial-Peak Hour Hectricry Prics Buy: Sell
Time Range 2

Peak Hour Start: End:

Buy: Sell:

Off-Peak Hour Start: End:

= perUnit Buy: Sell:

Partial-Peak Hour Elec Price per U Buy: Sell:

+ Add ltem

Cancel
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5.1.3 Full Backup Mode

Full backup mode can be selected when the grid frequently breaks down. The battery will be forced to
charge to a set capacity so that it has enough power to support the electricity consumption in daily life
when the inverter is in off-grid mode. You can also set the reserve capacity within the certain range and
click “Save”.

@ / Plant / Battery Smart Control
< Battery Smart Control

Self-Consumption Mode

Economical Mode

Full Backup Mode El @
Reserve Capacity
= DR

Pure Off-Grid Mode
Force Charge Mode

Force Discharge Mode

coneel @

5.1.4 Pure Off-grid Mode
When the system is not connected to the grid, you can choose the pure off-grid mode and click “Save”.

Self-Consumption Mode

Economical Mode

Full Backup Mode

Pure Off-Grid Mode IE' @
Force Charge Mode

Force Discharge Mode

e @

© 2023 Hoymiles Power Electronics Inc. All rights reserved.
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5.1.5 Force Charge Mode

The force charge mode can be used during the commissioning of inverter or when the battery capacity
falls below the value of safety SoC. You can set the reserve capacity within the certain range. If the battery
capacity is lower than the setting, the battery will be forcibly charged. And you can set the charging power
of battery if needed. Finally, save the values you have changed.

€ / Plant / Battery Smart Control
< Battery Smart Control

Self-Consumption Mode
Economical Mode
Full Backup Mode

Pure Off-Grid Mode

Force Charge Mode IE' @
Reserve Capacity
Charge Power
| R (6

Force Discharge Mode

coneel @

5.1.6 Force Discharge Mode

The force discharge mode can be used during the commissioning of inverter or when the battery capacity
rises above the value of safety SoC. You can set the reserve capacity within the certain range. If the battery
capacity is higher than the setting, the battery will be forcibly discharged. And you can set the discharge
power of battery if needed. Finally, save the values you have changed.

Self-Consumption Mode
Economical Mode

Full Backup Mode

Pure Off-Grid Mode

Force Charge Mode

Force Discharge Mode IE' @
Reserve Capacity
‘ 20 @
Discharge Power
| RS (€

cancel @
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5.2 Dry Contact Configuration
Click the “Edit” button of Dry Contact Configuration under Smart Control Settings. But just one mode can
be selected at a time.

© Dashboard @ Devices B Report Settings N 5
v Information

Basic Information

)

Owner

e 3 ACCouple Edit
v Device/Layout

v Smart Control Settings

Battery Smart Control

(L> Edi

Dry Contact Configuration

E

v More Setting

Plant Regulation

Note:

1. The current of the DO dry contact should not be larger than 2 A.

2. An AC contactor must be installed between the inverter and the load.

3. After the inverter is powered off, the AC contactor should be adjusted manually to control the load.

5.2.1 Set Earth Fault Alarm
Disable the external alarm caused by grounding insulation resistance fault or residual current fault when

the load is connected.

@ / Plant / Dry Contact Configuration

< Dry Contact Configuration

Earth Fault Alarm IE' @

Load Control

Control

~_ &

5.2.2 Set the Working Mode of Load

This setting is to control whether the load is working or not. There are four modes available as follows.
(1) Switch Mode: Manually turn on or turn off the dry contact.

(2) Time Mode: Set the time period for the dry contact to work. The dry contact is closed during this set
time and disconnected at other times.

(3) Intelligent Mode: Because the energy generated by PV fluctuates a lot, this mode is to make the dry
contact avoid being turned on and off frequently. The dry contact will only be turned on when the residual
energy generated by the PV exceeds the power set by the load within the set time period. You can set the
minimum run time and the nominal power of the dry contact.

(4) Backup Load Smart Control: The unnecessary dry contact will be turned off in off-grid situation when
the battery capacity is lower than the set SoC value. You can set the value of protection SoC if needed.
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) / Plant / Dry Contact Configuration

< Dry Contact Configuration (

Earth Fault Alarm

Load Control

Time Mode ©

Generator Control

& Dry Contact Configuration (

Earth Fault Alarm

Load Control
s ok contol i o «

Switch Mode

Intelligent Mode © Backup Load Smart Control

Cancel

Backup Load Smart Control ©

Intelligent Mode ©

Time Range: | Mon X | Tue X Wed X | ThuX  Fri X Time Range: | Sat X | Sun X
Time Period1: | 00:00 To 0600 Time Period1: | 00:00 To | 1200
Time Period2: | 00:00 To 0700 Time Period2: | 00:00 T
Generator Control
Cancel
Earth Fault Alarm
Load Control
Use for load control according to individual demand
Switch Mode © Time Mode © Backup Load Smart Control ©
TimeRange: | Mon X Tue X | Wed X | Thu X Time Range: | Fri X Sat X
Time Period: | 00:00 To 1700 Time Period: | 00:00 To | 1200
Load Consumption Time @: 30 Nominal Power of Load @: | 1.00
Generator Control
Cancel
@ / Plant / Dry Contact Configuration
& Dry Contact Configuration ( )
Earth Fault Alarm
Load Control
Use for load control according to individual demand
Switch Mode © Time Mode © Intelligent Mode ©

Protection SoC

Generator Control

Cancel
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S-Miles Cloud Monitoring Platform

5.2.3 Generator Control

Generator control is used when there is higher power on the load side or lower battery capacity in off-grid

mode. You can set the value of protection SoC within the certain range if needed. When the battery
capacity is below the set protection SoC, the generator will work.

@ / Plant / Dry Contact Configuration

& Dry Contact Configuration

Generator Control IE' @
Protection SoC
@

®
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